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[Tybnn4Hasa odhepTa — aboHERS
[10roBOP BO3ME3IHOIr0 OKa3aHMWH

1. Obwume NonoXeHuns

1.1. JaHHbIA OOKYMEHT SBASETCA ohuLMnanbHbIM npeasoxeHunem (nybanyHonm odepton) OO0 «[po-
JInac», nMeHyemoro B fasibHenweM «MCnosHMTeNb», U COAEPXKUT BCE CYLLECTBEHHbIE YCNOBUS
NpenocTaBAeHNs UHGOPMALMOHHBIX YCYT U AafibHEAWNX ycayr no 06paboTke NoslyYeHHbIX AaHHbIX
nobomy nsnyeckomy nunLy, UMeHyeMomy B fanbHenwem «ADOHeHT».

1.2. B cooTtBeTCcTBUM C N. 2 CT. 437 TK PO B C/lyvyae NPUHATUSA U3NOXKEHHBIX HUXE YCN0BUIA, U3NYecKoe
N0, MPON3BOASLLIEE aKLIENT 3TON 0hepThl CTaHOBUTCS ABOHEHTOM (B COOTBETCTBMM C M. 3 cT. 438 TK PO
akLenT oepTbl paBHOCWUIEH 3aK/04YeHN0o abOHEHTCOKOro A0roBopa BO3ME34HOr0 OKa3aHusa yCcayr Ha
YCIOBUSIX, U3N1I0XKEHHbIX B ohepTe), a cnonHuTenb n ABoOHeHT coBMecTHO — CTopoHamu 40roBopa.

1.3. B ¢cBfi3n C BbILWEOOBABNEHHbLIM, BHUMATEIbHO 03HAaKOMbTECb C TEKCTOM AaHHON odepTbl 1 ecnun Bebi
He COrnacHbl C ee yCJIOBUAMW U NpaBuiamu, UaM C¢ Kakum-nmbo ApyruM nNyHKTOM ee yCNnoBUNA,
VcnonHntenb npegnaraeT Bam oTka3aTbCs OT €€ akLenTa U He UCNoJib30BaTh ycayry icnosnHuTtens.

2. TepMUHLI 1N onpeneneHns

B uensx HacToALllen OqJeprI HXKENnpmBedeEHHbIE TEPMUHBLI NCMOJIB3YIOTCA B C/1eAYHOLWEM 3HAaYEHNN:

«ABOHEHT» - (hM3nyeckoe NMLO, MoNib30BaTENb YCAYyr McnonHuTens, 3akal4MBWUA LOrOBOP C
WcnonHuTenem, nyTem COBepLUEHMS aKLEenTa B MOPsAKe, MPeayCMOTPEHHOM HacTosAwen ohepToil.

«ABOHEHTCKada nnaTa» - NpefyCMOTPEHHbIN TapudHbIM NaaHoM ABOHEHTa (YMKCMPOBAHHbLIA NaaTexX 3a
Ycnyru, okasbiBaemble B Te4eHne PacyeTHOro nepuoga.

«ABOHEHTCKMIA [OrOBOP OKa3aHWs BO3ME3AHbIX YCYr» — MPU3HAETCs A0roBop, npeaycMaTpuBatoLLnia
BHECEHMWe 0JHOI M3 CTOPOH ABOHEHTOM OMNpefieNIeHHbIX, B TOM Y/C/Ie NEPUOANYECKNX NIaTeXel 3a NpaBo
TpeboBaTb OT McnonHuTeNs npesycMoTpeHHoro ABOHEHTCKUM A0roBOPOM UCMOJIHEHUS 0653aTENbCTB,



OKa3aHHbIX ycnyr. Lorosop Mexay WcnonHuTenem m ABGOHEHTOM Ha MNpegoCTaB/ieHMe YCayr,
3aK/ll04aeTca nocpencTBoM akuenta MybnvyHonm odepTsl.

«ABTOPM3aLMOHHbIE OaHHbIE» - AaHHble, MO3BOASAIOWME NPOBECTN ayTeHTUdnKaumo AboHeHTa. Mo
YMOJIYQHUIO aBTOPU3ALMOHHBLIMU JaHHbIMU SBASOTCSA MACNOPTHble AaHHble ABOHeHTa. MHble BUMb
aBTOPU3aLMNOHHbIX AaHHbLIX MOTYT BbiTb NCMOJIb30BaHbI B C/lyHasX, yCTaHOBNEHHbIX HacTosAwen OdepTon.

"AreHT" 0653yeTCs 3a BO3HarpaxkKheHue coBeplaTb MO MOPYYEHUIO OPYron CTOPOHbLI (NpuHUMNana)
lopuanyeckne n NHole 4eNCTBMA OT CBOEr0 MMEHM, HO 3a CYeT npuHumMnana nnbo oT MMeHU 1 3a cYeT
npuHUMnana.

«AKUEeNnT odepTbl» — nNonHoe 1 6e3Bo3BpaTHOE NPUHATME OepTbl METOLOM BbINOJHEHUA AENCTBUN,
OTMEYEeHHbIX B M. 3.3. AaHHOM odepTbl. AKLENT oepThbl 03HAYaeT 3akioyveHne [JoroBopa BO3ME34HOr0
OoKasaHus ycnyr.

«AyTeHTudnKaumsg» — yaooCTOBEPEHNE MPaBOMOYHOCTM ABOHEHTa B COBEPLUEHUWN OMepauuin ¢
NCNoNb30BaHNEM CEpPBUCA WM NONyYeHUn MHpopMaunm 06 onepaunsix ¢ UCNONb30BaHNEM CepBUCa B
nopsioke, NpeaycMoTpeHHOM HacToswen OdepTon. AyTeHTudnkaumna AboHeHTa ONs OCYyLLECTBAEHMUSA
onepaumin € NCNOJb30BaHNEM CepBMCa OCYLLECTBAAETCA NPOrpaMMHbIMK CpeacTBamm NcnonHnTensa Ha
OCHOBAHUM BBOAUMbIX ABOHEHTOM aBTOPM3aLNOHHbIX OaHHBbIX.

«BuTpunHa» - nocnenHss CTpaHULUa CalTa, NOSBAAOWANCA nocie BBoAa ADOHEHTOM aBTOPU3ALMOHHbIX
JlaHHbIX 1 OMNaTbl BO3HarpaxaeHusa UcnonHUTens u cogepxxallas npeaBapuTenbHyo MHGMOPMaLIUo o
noTeHUManbHbIX KpeanTopax.

«K PO» - paXkgaHcKnin kogekc Poccuinckon degepaumn.

«3aKa34ynk» — r3M4ecKoe N0, OCYLLEeCTBMBLLIEE aKLENT oepThl, M CTaHOBsALLEeCs TakuMm obpa3om
3aKa34ynkoM ycnyr McnofHMTeNs no 3akiyYyeHHoMYy AGOHEHTCKOMY [OroBOPY BO3ME3[AHOI0 OKa3aHus

ycnyr.

«KpeauTHbIA OTY4ET» - MHpOPMaLNS, codepKallas NPensoXXeHns NoTeHUManbHbIX KPeanTopoB
HanpaensiemMast 3aKa3ynky Mo cpeacTsam SMS 1 3N1EKTPOHHbIX COOBLLEHNI C yKa3aHUEM Beb CCbIKK Ha
COOTBETCTBYOLLEE NPESIOXKEHME NOTeHUMaNbHOro KpeguTopa.

«JIN4HbIN KabuHeT» - web-cTpaHuMUa Ha canTe NcnoaHmTend, cogepxawas nHpopmaumio o6 obveme
Yenyr.

«OTYeT» - 3JIeKTPOHHbLIA OOKYMEHT, CPOPMUPOBaHHbLIA VCnonHUTeNneM Ha OCHOBaHUW 3asiBKU,
cofepxxawmnim nepevyeHb OOCTYMHbIX A5 3aKa34yuka, NpefioXeHnn KpeauTopos no npenocTaBsieHNIo
3aMMa no BblbpaHHbIM 3aKa34YMKOM MapamMeTpaM U nNpefocTaBnseMbll 3aKa34ynkKy NoCpencTBOM
pa3MeLLleHna Ha BUTPUHE.

«MybnnyHas oepTa — abOHEHTCKUI [OroBOP BO3ME3LHOr0 OKa3aHWs yCayr» — HaCTOALWNNA AOKYMEHT,
3akJoYeHHbIn Mexay NcnonHutenem n ABOHEHTOM (3aKa34MKOM) NMOCPEACTBOM aKLenTa HacToALen
ny6an4Hon odepThbl, coBepweHHoro ABOHEHTOM NyTeM ocyllecTBneHne AGOHEHTOM pernctpauum B
JInyHoM KabuHeTe. Jlobasa ccoiika B HacToAwen nybamyHonm ohepTte Ha [OoroBop (CTaTblO/MYyHKT
[loroBopa) u/unmn ero ycnoBus, 03Ha4yaeT COOTBETCTBYIOLLYIO CCbIIKY Ha HacTOALYO Ny6anyHyt0 odhepTy
(ee CTaTbO/MYHKT) U/MAnN ee yCcnoBus.

«MoTeHUManbHbIN KpeanTop» Un «Kpeantop» - lopuanyeckoe nam gusnyeckoe nuuo, obnagatouwee
COOTBETCTBYWOLUMM pa3pelleHnaMmn n/mim JULeH3naMmn Ha ocyuecTBsieHne (UHaHCOBbLIX YCayr, B
4YaCTHOCTW: MpepocTaB/eHne MUKPO3alMOB, MUKPOKPEOWUTOB, KPEeAWTOB U COTPYyLHUYAKOWMNN C
NcnonHutenem.

«lMporpamma» - Mporpamma anga 3BM, npencrtaBneHHas B 06beKTUBHON (hOpMe KakK COBOKYMHOCTb



AAHHbIX N KOMaH[, NpefHa3HaYeHHbIX A5 (YHKLMOHUPOBaHUS DBM 1 apyrux KOMMbOTEPHbIX YCTPONCTB
B LeNsX MOJy4YeHUs onpefeneHHOro pesynbTaTa, BK/OYas NMOPOXAAEMbIE UMU ayLNOBM3YasbHble
oTobpaxKeHus, a TakKe UX 06HOB/IEHNS, COOTBETCTBYOLLASA NepeyH0 YHKLMOHANbHBIX N TEXHUYECKUX
napameTpoB.

«Cant NcnonHutens» — MHGOPMaLNOHHLIN pecypc VcnonHnTens B MHGMOPMaLMOHHO-
TeNIeKOMMYHUKaLIMOHHON CeTU MHTEPHET, PacrnofIoXeHHbIM Mo agpecy: https://a-zaim.com, ¢
NCNONb30BaHNEM KOTOPOro ABOHEHT noJslyvyaeT AOCTYN K CepBUCY UCNOSTHUTENS 418 (hOPMUPOBaHUA
3a5BKMN.

«CepBUC» - MHGPOPMALMOHHO-TEXHONOIrNYEeCKas cucteMa WcnonHuTens, pasMeleHHas Ha canTe
WcnonHnTens, no3eonsiowas chopMUpoBaThb 1 NepedaTb 3asBKy ABOHEHTa Ha PaCCMOTPEHUE KPeanTopa,
B LleIsX noslyyeHns ABOHEHTOM 3aiiMa.

«CKOpUHroBbln 6ann» - NMokasaTeNb NAaTeXecrnocobHOCTN 3aeMLLUNKaA, Bbipa)KeHHbIA B LUGPOBOM
opmare.

«Cnyxba nogoepXxku» — noapasgeneHue WcnonHutens, npepocTtasnsiouiee ABOHeHTY no ero
obpalieHnto (nocpeacTBOM TenedOHHOW CBA3N WUAM INEKTPOHHOM MOYTbI NPU y4aCTUM COTPYLHMKA
NcnonHntens) nHgopmaumnio 06 ncnonb30BaHMmM CepBuca.

«CTOMMOCTb yCNyrn» — BO3HarpakAeHve nonaratuieecs icnonHuTento, 3a okasaHue ycnyru AGOHeEHTY,
pa3Mep KOTOPOro YCTAHOBJ/IEH YCOBUSMU OGEPTHI.

«CpoK NpenocTaB/ieHUs «MpaBa Ha MCMOMAb30BaHUE» - OMJIAYeHHbIA Mepunod, Ha KOTopbii ABOHEHTY
npenocTaBAeHO MpaBo UCMN0Jib30BaHMA MporpaMmmbl ons 9BM, onpenensetcs B 3aBUCMMOCTU OT BepCUn
Mporpammel, cnocoba yCTaHOBKU U yKa3biBaeTcs B MpunoxeHnn Kk ABOHEHTCKOMY OOrOBOPY OKa3aHus
ycnyr. MUHUManbHbIA onnavmBaembin nepuog - 1 (oguH) mecaua.

«Ycnyru» — pencteua MicnonHutens, BkaoYas cbop n 06paboTKy MHpOpMaLMM B COCTaBe 3asBKMU,
NPOBEPKY AaHHbLIX yKa3aHHbIX B 3asiBKe, aHa/n3 CKOpPUHroeoro 6anna ABoHeHTa, aHanu3 pernTuUHra
3aeMLlMKa, NepcoHanbHbI noabop 3alMMa UAN KpeamuTa, pacchbiika UHGMOPMALMOHHbIX COOBLLEHNI,
PaCcChiNKa 3a89BKM B KPEeANTHbIE U/WN MUKPOUHAHCOBLIE OpraHm3aLuu.

«DNIeKTPOHHAas NOYTa» — 3NEKTPOHHbIA MOYTOBbIA ALLMK, NPeAHa3Ha4YeHHbIN ansa obpalleHns B cnyxoby
NoALepXKW, AN5 nofayv NpeTeH3nn N nHbIX obpaLleHnid 1 HaxXoAALWNACS No agpecy:
client@azaimo.com.

«PenTuHr 3aémuumnka» — oLeHkKa PMHAHCOBON HadeXXHOCTU KnneHTa.

3. NpenomeT ohepThl

3.1. Mo HacTosAwemMy ABOHEHTCKOMY AOrOBOPY OKa3zaHusa ycnyr UcnonHutens 0653yeTca NnpefoCcTaBuTb, a
ABOHEHT NPUHATL U ONNAaTWUTb, MpPaBa Ha ucnonb3oBaHue lporpammbl (nogbop 3amma n MPO),
onpefeneHHble B cooTBeTCTBYOWEM MpunoxeHnn Nel K AGBOHEHTCKOMY AOroBOpYy, Ha YCJOBUSAX U
cnocobamm, yKasaHHbIMW B HacToawem [lorosope U MPUIOXKEHUN K HEMY, KOTOpble ABASKOTCSA
HeoTbeM/IeMON YacCTblo HacToAWwero [lorosopa.

3.2. icnonHnWTeNb 0Ka3biBaeT ycyru ABOHEHTY TONLKO B C/ly4ae NMoaayn COOTBETCTBYIOLLEN 3asBKM Ha
cailTe nocne NPoXoXKAeHUs NpoLeAypbl ayTEHTUPUKALNN.

3.3. AKLIeNnTOM ohepThl SABNSETCA MPOCTaB/IEHNE OTMETKM 0 COrNlacum C YCIOBUAMU HACcTosALLen odhepThl B
OTBEAEHHOM M0J1e B MOMEHT 3aM0/IHEHNS aBTOPU3ALMOHHBIX AaHHbIX ABOHEHTa Ha calTe.



3.4. MNpepocTaBneHne npaBa Ha UCMNoNb3oBaHMe MporpamMmmbl, TO €CTb MNONHLIM N 6E30r0BOPOYHbLIM
npuHaTnem A6OHeHTOM ycnoBui [loroBopa, B cooTBeTCTBUM € N.1 cT.433 1 ¢T7.438 K PO saBngeTcs
pernctpauns B JIndHoMm KabuHeTe.

3.5. ABOHEHT BnpaBe OCYLIeCTBNSATb NMPaBO Ha UCMNOJb30BaHMe [porpaMmbl Ha BCEW TEPPUTOPUM
Poccuinckon denepaumu.

4. AyTeHTUUrKaumsa ABoHeHTa

4.1. AyteHTudmnkauma AbOHeHTa Ha CanTe OCYLLECTBASETCA NyTeM BBOAa aBTOPM3ALMOHHbIX AaHHbIX B
CcooTBeTCTBYOWME hopMbl. Mpn ayTeHTUdMKaLM ABOHEHT BBOAMT CBOM (haMUNIO, UMS, OTYECTBO, AaTy
pPOXXAEeHUs, HoMep TenedoHa, aapec 31eKTPOHHON NOYThLI U Naposib U NHble Heobxogumble.

4.2. B ayTeHTU(UKaLNOHHOK hopMe HeobX0AMMO YKa3blBaTb TOJbKO AOCTOBEPHYIO MH(OPMaLMio. 3a
nocneAcTBUS,, BO3HUKLLME B BUAY yKa3aHUs AGOHEHTOM HELOCTOBEPHON MHGOPMALIN NN CBEAEHWN,
NcnonHWTeNb 0TBETCTBEHHOCTY He HECET.

4.3. ABOHEHT HeCeT OTBETCTBEHHOCTb 3@ KOH(PMAEHLNAbHOCTL MHOPMaLIUN.

4.4. ABOHEHT COrnaceH C TeM, YTO OH CaMOCTOATENIbHO HECET OTBETCTBEHHOCTb 3a COXPaHeHue
KOH(MOEHUMNANIbHOCTN aBTOPU3ALMOHHbBIX LaHHbIX, UCMONb3YEMbIX UM A8 AOCTYNa K CEPBUCY.

4.1.5. B cny4ae, ecnm ABOHEHTY CTaHeT U3BECTHO O JII060M HECAHKLMOHVPOBAHHOM UCMOJIb30BAHUN €ro
aBTOPW3ALMNOHHBIX AaHHbIX, ADOHEHT 0653yeTcs He3aMenIMTeNbHO yBeAOMUTbL 06 3ToM McnonHuTens,
06paTMBLLUNCH B CNTYXKOY NOALEPKKMN.

4.1.6. ABboHeHT 0653yeTCca He pa3MewaTb (a B c/lly4yae pa3MelleHNss — CaMOCTOATENIbHO HeCTwu
OTBETCTBEHHOCTb B MOJIHOM 06beme) Npu pasMeLleHnn Ha canTe aMuInn, UMeHu, oT4YeCcTBa, agpeca
3NEKTPOHHON NOYThI, U MPOYEN NTNYHON UHDOPMaLMK ApYruxX ABOHEHTOB MM UHBIX TPETbUX JINLL.

5. Obuwme npaBuaa NCNOJSIb30BaHNSA CEpPBUCa

5.1. B uenax nosib3oBaHUs ycnyramu, npefoctaBnsgeMbiMy iIcnofHUTeNeM B paMkKax HacTosLWwen oepThl,
ABOHeHT ponkeH NponTn oba3aTesbHble Npouefypbl ayTeHTUuduKkaumm. JaHHas npouenypa Takxe
ABNAETCSA npouenypon ohopMIIEHUSA 3aABKN.

5.2. Ins ogopmneHmnsa 3aaBku AboHeHT 0653aH NpefoCcTaBuTb MHGOPMaL Mo, TpebyeMyto CEPBUCOM MpK
3aMo/HEHNW COOTBETCTBYOWMX nonen opmbl. Mpu popMnpoBaHMmM 3asBKKM, ABOHEHT BNpaBe Mo CBOEMY
YCMOTpeHNto BbibpaTb MapaMeTpbl XKeNaeMoro 3anma: CyMMy, CPOK NMpeaocTaBieHns 3aiMa, a paBHO
yCTaHaBAMBaTb M M3MEHATb Cnocob npenocTaBneHnsa 3ama, B npefgenax (MMMmnTax) yCTaHOBAEHHbIX
NcnonHutenem.

5.3. OdopMNieHne 3as8BKI 3aBepLUAeTCs onepaunein onnaTthl ycayr AGBOHEHTOM. AGOHEHT onsayvuBaeT
yCayri no 3akato4éHHoMy AGOHEHTCKOMY AOrOBOPY BO3ME3AHOM0 OKa3aHus yCyr B pa3mMepe 1 cnocobom,
yCTaHOBJIEHHOM B pa3jesie 7 HacTosLel ohepTsl.

5.4. Mpwu nonyyveHun 3asasku, icnonHnTeNb:

* MOATBEPXKAAET MOJIYYEHUNE 3a8BKN U MPUCBANBAET HOMep 3asiBKU;
* MPOBOAUT NPOBEPKY AaHHbIX, yKa3aHHbIX ADOHEHTOM B 3asiBKe;
® OCYLLECTBSAET aHaNM3a CKOPUHroBoro 6anna AGOHeHTa;



® OCYLLECTBASET NepCoHaNbHbIA Noabop 3aiMa ans ABOHEHTa;

e Mokas3blBaeT ButpuHy;

* HarnpassigeT UHDOPMaLIMOHHbIe coobeHns ABOHEHTY, cofepxallme MHDoOPMaL Mo 0 JOCTYMHbIX
3aMax u/uam KpeamTax no cpeacTsamM SMS 1 31eKTPOHHbBIX CO0BLLLEHNIA;

* HarnpassisgeT 3as8BKY B KpeAUTHbIE U/UAN MUKPOUHAHCOBLIE OpraHmM3aumnu.

5.5. Obs3aTenbctBa cnonHutena B pamkax ABOHEHTCKOro AOroBopa BO3ME3AHOr0 OKa3aHua ycnyr
OrpaHM4YMBalOTCA MNpefoCTaBfieHNeM yCAyr, CBA3aHHbIX C OCyWeCTBAEHUEM MNoCpefHUYeCcKown
LesATeNbHOCTN B 4acTW aHanusa, nogbopa (PMHAHCOBLIX MPOAYKTOB (NPeAnoXeHWn) KpeanTopos,
ypnosneTBopaowmnx tpebosaHnam ABOHeHTa U nNpefocTaB/ieHUa KpeAuTHOro ot4yéTta. B cnydvae
npenocTaBNeHNA KPeanTopoM 3ailiMa mnm kpeauta ABoHeHTy, CMONHUTENb He ABNSETCA CTOPOHOM
[lOroBOpa, 3aK/I0YEHHOr0 MexXay 3aka34ynkoM U KpeOuToOpOoM U, COOTBETCTBEHHO, He peryampyeT u He
KOHTPOZIMPYeT COOTBETCTBUE CLESIKW, ee YCJI0OBUIA, @ pPaBHO (hakKT WM MOCNeLCTBUS 3aKJ4YeHUs,
NCNOSIHEHUS N PaCcTOPXXEHUs LOroBopa, B TOM YUCNe B HacTW BO3BpaTa 3alMMa TpeboBaHMWAM 3aKOHa U
NHbIX MPaBOBbIX akKTOB Poccunckon defepalmn, a Tak Xe He pacCMaTpuBaeT NpPeTeH3nn 3akKasyunka,
Kacawlmnecs HencnoaHeHns (HeHagnexawero ncnonHeHnsa) Kpegutopom oba3aTtenbCTB MO TakoMy
[lorosopy.

5.6. cnonHnTenb He AaeT rapaHTUA NpeaoCcTaBfieHUs 3aiiMOB KpeauTopaMu npu hopMUpPOBaHUN
ABOHEHTOM 3asBKMW, @ JMLLb OCYLLECTBASET B Nepnos AeicTBUS 3as8BKU - noabop Hanbonee BepOSTHbIX
BapMaHTOB DMHAHCMPOBaAHMA (MPeasioXKeHNn) 1 HanpaBaseT 3asaBKY Ha PAaCCMOTPEHMNE BO3MOXHbIM
KpeanTopam. PelleHne 0 NMpenoCTaBJEHUM 3alMa NPUHUMAET KpeauTop. Hukakne cBeleHUs o
OUHAHCOBLIX MPOAYKTaX (MpensoXeHusx) KpeanTopoB, NpefoCTaBNeHHble ICMonHUTENeM B oTyeTe
ABOHEHTY He HOCAT XapakTep 0(hepThbl HA NPefoCTaBNEHNE (DMHAHCOBbIX YCIIYT.

5.7. ObcnyxuBaHue AboHeHTa ocyulecTeasieTca NcnonHutenem 24 Yaca 7 gHen B Heaenw. [encTaus
icnonHuTens, HanpaBiaeHHbIE Ha UCMOJIHEHNE HacTosWwen odepThl U 3aKNOY4EHHOrO ABOHEHTCKOro
[0roBopa BO3Me34HOr0 OKasaHWs yCcayr, BbIMOJIHAEMble He B @aBTOMaTU4YeCKOM pexunume, CoBepLlatTCs
NcnonHutenem B paboyee BpeMmsd, ABASKOLIEECS TaKOBbIM B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon ®egepaumm 1 BHYTPUIOKaAbHbIMU akTaMu icnonHuTens.

6. [MpaBa 1 0693aHHOCTN CTOPOH

6.1. icnonHuTenb 06a3yeTCs:

6.1.1. MpuHATbL 3as8BKY ABOHEHTa Npu NOJNYYEeHUN OT HEro aBTOPM3ALMOHHBIX JAHHbIX Ha OKa3aHue
YCyrn COrNacHoO YCTaHOB/IEHHOW hopMe.

6.1.2. B nepnoa aenctemsa 3asaBkn AboHeHTa MH(OPMUPOBaTb O NepeyHe NpeaocTaBAseMbIX ycnyr, 06
YCNOBUAX N CTOUMOCTU MPELOCTaBIEHNSA TaKNX YCNyT.

6.1.4. NudopmuposaTb ABOHEHTa 06 ycayrax u yCloBusax nUx noayyeHus.

6.1.5. MpenoctaBnTb ABOHEHTY BO3MOXHOCTb KPYr0CYTOYHOr0 AOCTYMNa Ha CalT, a TakXe K CEPBUCY C
MNCMONb30BaHNEM aBTOPU3ALNOHHBIX JaHHbIX.

6.1.6. cnonHntenb obs3yeTca nHdopmmpoBaTb ABOHeHTa 06 M3MeHEeHNAX (LOMOJIHEHUAX) YCIOBUN
HacTosAwen ohepTbl, NyBANKYS HOBYIO pefaKLuio Ha CanTe.

6.1.7. PaccMOTpeTb BCe 3aABKW 1 NPeLOoCTaBUTb KPeAUTHbIE OTHYETbI MO HUM, NPU YCNOBUW, YTO KaxkLas
3adBKa MOJIHOCTbIO 3amoJiHeHa M onnadvyeHa ABOHEHTOM, NCNOSIHUTENb 03HAaKOMUJICA C YCJIOBUSMMU
HacTosLen odepThl.



6.1.8. He npepoctaBnsaTh cBefeHns 06 AboHeHTe TpeTbuM nimuam 6e3 ero NMCbMEHHOro cornacus, 3a
NCKJIIOYEHNEM CJlyvaeB, NpefyCMOTPEHHbIX 3aKOHOAaTeNbCTBOM Poccunckon defepaumm n HaCTOAWMM
Jorosopowm.

6.2. lcnonHnTenb Bnpase:

6.2.1. OcywecTBNATb MPOBEPKY M NpeABapuTeNbHYl0 MoAepauunto npenoctasnsemon ABOHEHTOM
NHGopMaumu.

6.2.2. OTKa3aTb ABOHEHTY B NpefoCTaBAEHUN YCAYT UAK MPUOCTAaHOBUTb OKa3aHWe TakoW yCayrun B
c/lyvae HapyLweHus ABOHEHTOM YC/I0BUIA HacTosLLEN ODEPTHI.

6.2.2. B 0OHOCTOPOHHEM MOpPALKE ONpeaensTb CTOMMOCTb BCEX NPeOoCTaB/IS eMbIX YCYT.

6.2.3. N3MeHATb yCnoBMUA HacToAlwen odepTbl N 3aKIO4EHHOr0 ABOHEHTCKOro A0roBopa BO3Me3[4HOro
OKa3aHWsa ycayr B 0LHOCTOPOHHEM MopsaAKe.

6.2.4. Mpon3BoanTb nepenayvy nHgpopmaunm ABOHEHTY C MOMOLLbIO AaHHbLIX, MOJYYEHHbIX B X04e
ayTeHTU(MKaALNN, B KOTOPbIE BKIOYAETCS afpec 3JIEKTPOHHOM no4yTbl ABOHeHTa, HOMep TenedoHa,
MOBUIBHOIrO MM KOMMbBIOTEPHOIO MeCCeHKepa U MHOro CpefCcTBa CBA3M.

6.2.5. icnonHuTenb Bnpase 0TKa3aTb ABOHEHTY B ayTeHTUdUKaLUN U B LOCTYNE K CEPBUCY B Cllyyae
HapyLweHns ABOHEHTOM NpaBWa HaCcToALLEN odepThl.

6.2.6. B3bICKMBATb 3a[0/)KEHHOCTb MO OKa3aHHbIM yc/lyram Bo BHecyaebHOM nopsmke, B TOM yucne
NPOWN3BOAS CMMCAHNSA LEeHEXHbIX CPeACTB C HaHKOBCKON KapTbl AGOHEHTa, Npu ycnoBun, 4To AGOHEHT
3apaHee [af akUENT Ha Takoe ClucaHne B Nopsake, NpefyCMOTPEeHHOM HacTosLLehn odepToi.

6.2.7. B cooTBeTcTBUMU C TpeboBaHmaMn PepepanbHoro 3akoHa ot 27.07.2006 Ne 152-03 «O
nepCcoHanbHbIX OaHHbIX» ABOHEHT Npu3HaeT, 4YTO CorsalaeTcs C UCnosb3oBaHneMm NcnonHutenem
nepcoHanbHbIX AaHHbIX ABOHEeHTa, NoJlyYeHHbIX B npoLecce NofkayYeHns ero B ceTb OnepaTopa.

6.2.8. B cooTBeTcTBMM C TpeboBaHmaMM PepepanbHOro 3akoHa ot 13.03.2006 N 38-®3 «O pekname»
ABOHEHT 3asBNSET 0 CBOEM COrflackm Ha «busHec-MHOPMMpPoBaHMES.

6.3. AboHeHT obs3yeTcs:

6.3.1. CamoCTOATENbHO U cBoOeBpPeEMEHHO 3HAKOMUTLCA C YCTAaHOBJIEHHbBIMNA Tapl/qu)aMI/I, Ha ycnyrnu,
nopAaoKOM 1N CPOKaMKn X NpenoCTaB/ieHUs.

6.3.2. CBOEBpPEMEHHO OMayYnBaTh BbibpaHHbIe ycnyrn CNoaHUTEeNs B COOTBETCTBUN C YCTaHOBAEHHbLIMM
Ha MOMEHT onaThbl LLeHaMu.

6.3.3. Mpwn ayTeHTUDUKaLMK YKa3biBaTb LOCTOBEPHYIO MHOPMaLMIO.

6.3.4. He npeanpuHnMaTbh U He COBeplwaTb HUKAKWX LEACTBUA Hapyllalowmx, 3aTPYAHAOWNKX,
BNOKMPYIOWNX UAKM UHBIM 06pa3oM NPensaTCTBYOWNX DYHKLUOHUPOBAHMIO CalTa.

6.3.5. AbOHeHT 06a3yeTcs He BOCMPOM3BOANTb, HE MOBTOPATb U HE KOMUPOBATb, HE MPOAABaTb U He
nepenpofaBaTh, a TakXXe He UCMO0/b30BaTh IS8 KaKMX-Mbo KoMMepyecknx Lenen Kakue-nmbo vyactu
CepBuCa, KPOMe TeX CJlyYaeB, KOrfa Takoe pa3pelleHne NMCbMEHHO faHo ABOHeHTY MicnonHuTenem.

6.3.6. ABOHEHT 0653yeTCa CaMOCTOATENbHO W CBOEBPEMEHHO 3HAKOMUTLCA Ha CalTe C UHdopmaLunen ob
N3MEHeHNN TapugoB N YCNOBUIA HacTOALEN 0EPTHI.

6.3.7. ABOHeHT 0653aH BHOCUTb MJaTeXW WAN NPefoCTaBAsATb UHOE UCNOSIHEHME Mo aboHEeHTCKOMY
[OroBOPY HE3aBMCKMMO OT Toro, 6bi0 NM 3aTpeboBaHO MM COOTBETCTBYOLLEE UCMOSHEHUE OT



NCronHnTENd, ecqin NHoe He npenycMoTpPpeEHO 3aKOHOM UM AOrOBOPOM.

6.4. ABOHEHT Bnpase:;

6.4.1. NMonyyaTb OT ICNONHUTENSA OMNNIaY€HHbIE YCIYT B COOTBETCTBMUM C YC/IOBUSMW HACTOSALLEN OGepThl.

6.4.2. Mony4aTb 0T VCNONHUTENS NMOJIHYIO U OOCTOBEPHYIO UH(MOPMALUIO, CBA3AHHYIO CO CPOKamMu U
YCNOBUSAMU OKa3aHUSA yCIyr.

6.4.3. OTka3aTbcAa B Nt0boe BpeMs B OQHOCTOPOHHEM MopsAaKe OT UCNOSHEHUS [JoroBopa Npu yCcioBun
onsiaTbl PAKTUYECKN NMOHECeHHbIX IcnonHUTeIeM pacXxofoB Mo OKa3aHuio YCayr.

6.4.5. TpeboBaTb YTOYHEHUSA CBOUX MEPCOHaJIbHbIX AaHHbIX, UX BIOKMPOBAHNA UAN YHUYTOXEHUS B
cooTBeTCTBUM C M. 1, 2, 3 cT.14 ®epepasbHOro 3akoHa oT 27.07.2006 Ne 152 «O nepcoHasnbHbIX AaHHbIX».

6.4.6. AGOHEHT NOHUMAeT K corjlaceH Cc TeM, 470 nobasd nHpopMaLmns, KoTopasd CTasla U3BECTHa
ncnonHnteno o6 AboHeHTe B CBA3N C ucnonHeHnem obszaTtensCcTB B paMkax OdepTbl, MOXeET BbIThb
ncnosib3oBaHa lMicnonHuTesieM B MapKeTUHIOBbIX Llensax, B TOM 4yucne nsisg nposepeHus busHec-
NH(OPMUPOBAHNS, PACCbIIKW YBEAOMAEHWI, MHOPMaL MK, a Takxe ansa HanpasneHns ABoHeHTy brusHec-
NH(OPMMpPOBaHME TpeTbux ny. B cnyyae oTkasa ABOHeHTa OT MCMOJb30BaHMA UH(OPMaLIUK O HEM B
Lensax, yKa3aHHbIX B HacToAweM nyHkTe, ABOHeHT HanpasnsieT OnepaTopy COOTBETCTBylOLWEE
MMCbMEHHOe 3asBneHne 06 oTkasze OT BusHec-MHHMHOPMUPOBAHUS.

7. CToumocTb Ycnyr

7.1. CTonMoCTb NpefoCcTaBNsfeMbIX YCAYr U CPOK onnaTbl onpepensetcs McnonHuTenem B
OLHOCTOPOHHEM MopsAfAKe B pocCUNCKUX pybnax, ykasbiBaeTcs B Tapugax, KOTopble SBAAKTCA
npunoxxeHmem Nel K HacTosiWen odepTe U pa3MeLLaeTCs Ha CaunTe.

7.2. icnonHuTeNb BrpaBe B OAHOCTOPOHHEM MOPAAKE M3MEHSATb LEeHbl Ha NpefoCTaBAseMble YCAyru,
NHGOPMaLMsS 0 KOTOPbLIX pa3MellaeTcs Ha canTe u/unu B HacToawen oepTe. B cayvyae Hecornacus
AboHeHTa C M3MeHeHVeM (BBeAEHMUEM B AENCTBUE) HOBbIX Tapudgos ABOHEHT BrpaBe B 0A4HOCTOPOHHEM
nopsioke 0TKa3aTbCA OT MCMOJHEHMA 3aKI0O4EHHOr0 ABDOHEHTCKOr0 AOroBoOpa BO3Me3QHOro OKa3aHuin
YyC/yr HanpaBmB Ha NEKTPOHHYIO MoYTY ICMONHUTENSA COOTBETCTBYOLLEe coobLieHue.

7.3. NaTon BCTYyMJIEHNA B CUJTy HOBbLIX LIEH U ycn03|/||7| onaaTbl CHATAETCA AaTa X pa3MelleHNA Ha canTe.

7.4. Onnata ycnyr icnonHuTens ocywecTBAAEeTCS C UCNOJib30BaHMEM BaHKOBCKON KapTbl ABOHEHTa uau
WHbIMK criocobaMm He NPOTMBOPeYaLLNX 3aKoHOAaTeNbCTBY PO,

7.5. OnnaTta ycnyr ICNonHMTeNa oCyLeCcTBASETCA B NOPSAAKE, NpeayCMOTPEHHOM pa3fesioM 8 HacTosALWwen
OepTbl.

7.6. Mpwu o0KaszaHUK ycnyr, akT 06 oKa3zaHHbIX yciyrax He popMupyeTcs 1 He NoAnuCbiBaeTcs. Ycnyru
CYMTAIOTCA OKA3aHHLIMU Haanexalnm obpa3omM U NPUHATLIMU ABOHEHTOM B MOJIHOM 06beMe, ec/in B
TeYyeHue OHOr0 KaNeHAAPHOro AHS MO UCTEYEHWUU CPOKa OKaszaHus ycayr UCnosHMTeNb HE NOAyYna oT
ABOHEHTa MOTVMBMPOBAHHBIX MNCbMEHHBIX BO3PaXKEHUIA MO KAaYeCTBY 0Ka3aHHbIX YCYT Ha 3/1eKTPOHHYI0
noyTy. OTCyTCcTBME NOOLIX MUCbMEHHbIX 3aMeYaHWil B Te4YeHMe YCTAaHOBJIEHHOrO CPOKa CYMTaeTCs
Npu3HaHMeM (hakKTa Haa/eXallero Ka4yecTsa yCayr.

7.7. A6OHeHT 0653aH BHOCUTb MJATEXW WUAN NPefoCTaBAATb MHOE UCnojHeHue no ABOHEHTCKOMY
LOroBOpPY He3aBMCUMMO OT Toro, 6bin0 nn 3aTpeboBaHO UM COOTBETCTBYKOLLEE WUCMNOJIHEHME OT
NCNONHUTENS, eCIN UHOe He MpefyCMOTPEHO 3aKOHOM WU LOrOBOPOM.



8. lNopAanok onnaThbl

8.1. Onnata ycnyr UcnonHntensa nponssoamntcs Ha ycnosuax 100% npenonnaThl UanM OTCPOYKM MiaTexa.
Mopsigok onnatbl onpefensercs icnonHUTenemM caMoCTOATE/IbHO U 3aBUCUT OT HaMyuA LeHeXHbIX
cpencTB Ha 6aHKoBCKOM KapTe ABoHeHTa. Ecnm Ha 6aHKOBCKOM KapTe ABOHEHTa UMeeTCs AOCTaTOYHOE
KONNYeCTBO OEeHeXHbIX CPeAcTB A4 eANHOBPEMeHHOW onnaThl ycayr icnonHuTens, Torga onnata
npounssoanTca Ha ycnosusax 100% npeponnatel. [JonyckaeTca npefonsiata YacTsaMMU.

Ona npoBepKW HaJIMYUA BO3MOXXHOCTU onnatbl ycnyr UCNoNHUTENsA BO3MOXKHO CNUCaHMUe C
0aHKOBCKOM KapTbl 3aKa34MKa U BO3BpAT Ha 3Ty KapTy 1 pyb. naHHOe AeACTBUE NPOUCXOLUT B
TeyeHue HeCKOJIbKMX MUHYT nocsie NpenocTaBieHns 3aKa3uyuKoM BceX HeoO6XoAMMbBIX AaHHbIX U
BBOAOM KOAA U3 CMC-coobLieHus. NMpu oTCYyTCTBMM BO3MOXKHOCTHU onsaTthl ycnyr Ucnonuutens
3aka34yuMkoM, UcnonHUTeNb OCTaBNseT 3a coboi NpaBo oTKa3a B NpenoCTaBJ€HUN YCIYTHU.

Ecnn Ha 6aHKOBCKOW KapTe ABOHEHTa OTCYTCTBYET AOCTAaTOYHOE KOJIMYECTBO AEHEXHbIX CPeACTB ANs
eMHOBPEMEHHON onnaThl ycayr UCnonHUTens, Toraa onjaTta NPOW3BOAUTCA Ha YCJIOBUAX OTCPOYKM
nnaTexxa npu 3apaHee AaHHOM ABOHEHTOM aKLIENTe Ha CMUCAHNE JEeHEXHbIX CPeACTB C ero 6aHKOBCKOM
KapThbl, MyTEM aKTWBaLUW CPECTBA OTCPOYEHHOr0 MaTexa.

8.2. OnnaTa ycnyr nponcxoauT nocne seBoga ABoHeHTOM TpebyeMbix 6aHKOBCKMX PEKBM3UTOB, B YNC/I0
KOTOPbIX BXOAUT HOMep HaHKOBCKOW KapTbl, CPOK €€ AeNCTBUS, (haMUAUSA U UMSA BRadeNbla, a Takxe
CVV/CVC Kopa, pacnofoXeHHbIn Ha 06paTHON CTOPOHE KapThbl.

8.3. «Onnata 3a CepBUC OCYLLECTBASETCA (PU3NYECKMUM INLOM B pa3Mepe, YCTaHOBJIEHHOM HACTOSALLINM
[IOrOBOPOM, Ha pacyeTHbIN cyeT areHta 000 «[lpo-Jinac», AEeNCTBYIOLWEro Ha OCHOBaHWUM AreHTCKOro
[0roBopa, 3akJyYeHHoro ¢ icnonHutenem. ®usmnyeckoe MU0 COrfallaeTcs, YTO B paMKax UCNOHEHNS
HaCTOSLLEro AOroBopa CBeAEHNS 0 NMPOM3BEAEHHbIX MaaTeXaX, BK/oYasa NepCoHabHble AaHHbIE, MOTYT
O6bITb NepenaHbl AreHTy Ons uenen ob6paboTKM u BbINOJHEHUA nnaTexen. MNepepavya OaHHbLIX
OCYLLECTB/ISAETCHA B COOTBETCTBMU C PefepabHbiM 3aKOHOM 0T 27.07.2006 N 152-03 «O nepCcoHasbHbIX
OaHHbIX».

8.4. Cpe,CTBO OTCPOYEHHOrO NniaTexa.

8.4.1. CpeaCTBO OTCPOYEHHOro NnaTexxa no3ponsetT ABOHEHTY onslaynBaThb ycayru cnonHntens no
HacTosLLEN odepTe, NYTEM OTCPOYEHHOr0 MepeBoaa AEHEXHbIX CPeACTB B Mosb3y McnonHutens c
6aHKOBCKMX KapT. AKTUBaLMS CpeacTBa OTCPOYEHHOr0 NiaaTexxa npeanosiaraeT BbiNOJHEHNE CNenyoLnX
OEencTBun:

- PV OTCYTCTBUMN AEHEXHbIX CPeLCTB B pa3Mepe, AOCTAaTOYHOM A5 € AMHOBPEMEHHOW onsaTbl yCnyr
icnonHuTens cepBnUC aBTOMATUYECKN aKTUBUPYET PEXMUM OTCPOYEHHOr0 MJaTexa, NPy 3TOM 3aKa3yuk
3apaHee gaéTt McnonHuTeNto akLenT (coraacme) Ha cnucaHmne ¢ ero 6aHKOBCKOM KapThl (BaHKOBCKMX
KapT) AEHEXHOW CyMMbl, Heobxoamnmon ans onnatbl ycnyr WcnonHutens. CpeacTBo OTCPOYEHHOTO
naaTeXxxa akTUBUPYETCS TObKO A5 HaHKOBCKOW KapTbl, YKa3aHHOW 3aKa34ynKoM.

8.4.2. Mocne aKTMBaLMM CEPBUCA OTCPOYEHHOro nyaTexa byaeT NPouCXoanTb CNUCaHME AEHEXHOW
CYMMbI, B pa3Mepe, yCTaHOBIEHHOM pa3aesioM 7 HacTosAwero Jorosopa odepTsl, C 6aHKOBCKOW KapThl
(Npv HannM4uMm neHer Ha 6aHKOBCKOM cyeTe). CnncaHne AEHEXHbIX CPeACTB MPU OTCPOYEHHOM MNaTexe
MOXKET OCYLLeCTBAATLCSA YaCTAMU WKW B MEHbLIEM pa3Mepe, ecan Ha BaHKOBCKON KapTe He byaeT
JNOCTAaTOYHO JEeHEXHbIX CPeACTB AN e AUHOBPEMEHHO onnaThl ycayr McnonHutens.

8.4.3. HeI'IOCpe}J,CTBeHHOG CNnCaHne geHeXHbIX CpencTB OCyLWeCTBAAET 0aHK-3MUTEHT Ha OCHOBAHWU



3apaHee AaHHOro cornacus AGOHeHTa Ha NoJobHoe CnucaHue B CyMME M B CPOK, YKa3aHHbIe B [loroBope
othepTe. 3anpoc Ha NepeBof AEHEXHbIX CPeACTB C YKa3aHWeM CyMMbl nepeBofa B BaHK-IMUTEHT
nepenaeTcs 6aHKOM B paMKax 3aK/0YeHHbIX C icnonHUTeNneM cornalleHui.

8.4.4. B oAuH MOMeEHT BpeMeHU, y AboHeHTa MoXeT ObiTb aKTUBMPOBAH (MOAKAIOYEH) CepBuUC
OTCPOYEHHOr0 nJjaTe)a TOJIbKO Mo 04HON 6aHKOBCKOM KapTe naaTéxHon cuctemsl Visa (Visa Inc.),
MasterCard unu Maestro (MasterCard International Inc.).

8.4.5. cmonHMTEeNb He XpaHUT 1 He obpabaTbiBaeT AaHHbIe BAaHKOBCKNX KapT ABOHEHTA, @ TakXe UHbIe
nepcoHanbHble AaHHble ABOHEeHTa, CBSi3aHHble C aKTUBaLUMeln CpeacTBa OTCPOYEHHOrO MNnaTexa,
obecneynsasn, npu HeobxoaMMOCTKM, 3anpockl B HaHK A8 MOBTOPHOrO MPOBEAEHUSA onepauun no
H6aHkoBCKOW KapTe ABOHeHTa.

8.4.6. AIcnonHWTENb HE rapaHTUPYEeT BO3MOXXHOCTb NPOBELEHNS onepaLuin no 6aHKOBCKON KapTe.

8.4.7. CoBeplueHne 0enCTBUN, NpefyCMOTPeHHbIX M. 8.3.1 HacToawen oepTbl NPU3HAETCA aHaIorom
cobcTBEeHHOPYYHOM noanucn ABoHeHTa.

8.4.8. AKTMBaLMS CepBUCa OTCPOYEHHOr0 MaTexa, B NopsaKe, NpeayCMOoTPEHHOM HacTosLel ohepToun,
OCYLLEeCTBASIETCSA TONbKO MPW HaIMYUM TEXHUYECKON BO3MOXKHOCTWM WcnonHuTtens, baHka, baHka-
IMUTEHTA.

WcnonHuTenb, BaHk He HeCcyT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb MOAKJ/IOYEHMS CPeacTBa
OTCPOYEHHOr0 MnaTexa.

8.4.9. AkuenTom ABOHeHTa Ha CnMcaHne OeHeXHbIX CPefAcTB C ero 6aHKOBCKON KapTbl, B TOM YUCae, HO
He MUCK/I0YUTENbHO, B CHET onfaThl 3aJ0/HDKEHHOCTM 3a OKa3aHHble YCAYrK, a TakXXe aHaJIoroMm ero
CobCTBEHHOPYYHON NOAMNCYK ABASIOTCA AENCTBUS, YKa3aHHble B M. 8.2. HacTosALWwen ohepThl.

8.4.10. PekyppeHTHbIe NnaTeXn oCyLwecTBAAOTCA Yepes areHTa 000 «[po-Jinac», OencTByloLWero Ha
OCHOBaHWWN AreHTCKOro forosopa ¢ cnonHnTtenem. HenocpeACTBEHHOE CMMCAHUE AEHEXXHbIX CPeacTB
ocywecTenaeT baHk. cnonHnTenb, AreHT He XpaHAT U He obpabaTbiBatoT BaHKOBCKME LaHHble
3aka3yuka, obecneymBas NMWb HanpaBJieHMe 3aNpocoB B baHK ANS MOBTOPHOro NpoBeAeHNS onepaunm
Mo pacyeTHOMY cyeTy 3aka3yuka. MNpu 3TOM OeHexHble cpeAcTBa CNUCbIBAOTCA ¢ 6BAaHKOBCKOro cyeTa
(pu3nyeckoro nuMua 1 3a4UCAAIOTCA Ha pacyeTHLIN CYeT areHTa ANS Nociepyllero rnepesoja
NicnonHuTento.

dunsmnyeckoe N1LO yBEAOMIEHO U COrnallaeTcq, 4TO B LLeNAX BbIMOJIHEHUA PEKYPPEHTHbIX nnaTexemn
VicnonHuTens nepefaeT MnjaTeXXHOMY areHTy ciefywmne gaHHble;

e CBEAEHMNA 0 NOAMUCKe (HauMeHoBaHMe ycnyru, CTOMMOCTb, I'IepVIO,D,I/I‘-IHOCTb);

® PEKBMW3NTLI NIATEXHOIO CPeACTBa (C y4eToM TpeboBaHWi 3aKOHO4aTeIbCTBA O 3aluTe
NepCoHabHbIX AaHHbIX U HAHKOBCKOW TalHbI)».

9. Ocobble ycnoBUSA U OTBETCTBEHHOCTb CTOPOH

9.1. ABOHeHT HeceT MOJIHYHO OTBETCTBEHHOCTb 3a MPaBUJIbHOCTb N CBOEBPEMEHHOCTb I'IpOVI3BOJJ,I/IMOl7I nm
onsaThbl 3a ycayru cnonHuTensa, LOCTOBEPHOCTb aBTOPM3aLUMOHHbIX OaHHbIX.

9.2. cnonHUTeNb HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb MPeAOCTaBASEMbIX YCNyr npwu
BbINOSIHEHUN ABOHEHTOM YCTAHOBJIEHHbLIX TPEOOBAHMIA MU MpaBuI.

9.3. IcNoNHUTENb He HeCeT OTBETCTBEHHOCTM 3a HernoJslyyeHne ABOHEHTOM YyCyr, a Npou3BeeHHas B
JlaHHOM CJly4ae ornJsiaTa He BO3BPALLLAETCA U Ha ApYyrue yCyru He NepeHoCUTCs, B CieAyoWwmnx cyyasnx:



9.3.1. ABOHEHT yKa3an HefoCcToBepHble N1Mb0 oWnboYHbIE faHHbIe NpY ayTEHTUMUKALNN.
9.3.2. YKa3aHHbIn ABOHEHTOM 31eKTPOHHbIA aApec Ha MOMEHT OKa3aHWsa yCyru He JOCTYneH.

9.3.3. icnonHuTenb 0cBobOXKAAaeTCA OT OTBETCTBEHHOCTU 3a HapYyLUEHUE YCNOBUN 3aKJIIOYEHHOIO
ABOHEHTCKOro AOoroBopa BO3ME34HOr0 OKa3aHUsA yCayr, ec/in Takoe HapyleHne Bbi3BaHO AENCTBMEM
06CcTOATENBCTB HEMNPEOAOANMON CUbl (HOpC-Maxxop), BKAOYaA: AENCTBUA OpraHOB rOCyAapCTBEHHOW
BNaCTW, MoxXap, HaBOAHEHWe, 3eMNeTpsceHue, Apyrne CTUXUNAHbIe AENCTBUS, OTCYTCTBUE
3/1eKTPO3Heprum, 3abacToBKK, FpaXkgaHCKue BOSHeHUS, becnopsaakuy, obbie nHble 06CTOATENLCTBA, HE
OrpaHMyYnBasACb NepPeyvnCceHHbIM, KOTOpble MOTYT MOBAUATbL Ha BbiNosHeHMe cnonHuTtenem [lorosopa
oepThl.

9.4. NHopmaunsa, npenoctasnsemMas ABOHEHTY B paMKax OKa3blBaeMblX MCNonHuWTenem ycnayr,
npefHa3HayeHa TONbKO ABOHEHTY, He MOXET nepefaBaTbCs TPETbUM NMLAM, TUPAXKUPOBATHLCS,
PacnpoCTPaHATLCA, NepecbinaThCs, Ny6ANKOBaTLCSA B 3JIEKTPOHHON, «ByMaXKHON» nan nHon dopme 6e3
LOMONHUTENbHBIX COrnalleHnn nnn ouLmManbHOro ykasaHus licnonHutens.

9.5. cnoNHMTeNb He HeceT OTBETCTBEHHOCTM 3a Ntobble NpsMble WU KOCBEHHble YObITKMU,
npon3owealune y ABOHEHTa B CBA3M C MCMOJIb30BaHNEM MO0 HEBO3MOXXHOCTbIO UCMO/Ib30BAHUS CaiTa,
nnbo ero oTheNbHbIX CepBMCOB ADOHEHTOM, @ TakK Xe, B CJly4ae HeCaHKUMOHWPOBAHHOrO AOCTynMa
TPETbUX NULL K aBTOPWU3ALMOHHBIM AaHHbIM ABOHEHTA.

9.6. icnonHUTeNb He HeCceT OTBETCTBEHHOCTb 3a AeNCTBME uUnu 6e3neincTBMe KPeauTopos,
OCYLLECTBASALWMX NpefoCTaBNeHNE 3aiMa, @ TaK XKe 3a KaKyo-nmbo nHhopmaumto n nobelie ceeneHns ob
YCNOBUAX NPeOCTaBNEHNS 3aiMa, NPenoCTaB/IAEMYIO KPeAMTOPOM. PellieHne 0 NpeaoCcTaBAeHUN 3aiiMa
NPUHNMAOT KPeauTopbl, Npu 3TOM WCNONHMTENb He AaeT rapaHTUN NpeaoCcTaBieHMs 3aiMOB UK
KPeauToB, a JIMlb OCYLLECTBASET Noabop Hanbonee BEPOSTHbLIX BApPMaHTOB (hMHAHCUPOBAHMS.

9.7. UIcNonHWTeNb He HeceT OTBETCTBEHHOCTM 3a LOCTUXXEHME KAKUX-TMOO pe3yNbTaToB, CBSA3AHHbLIX C
NPaKTUYECKUM NPUMEHEHUEM MHGOPMaALMK, NpeaocTaBnsemMoin AboHeHTy B OT4yeTe. Jliobas nHhopmaums,
npenocTaBiaeHHas icnonHMTeNeM no NpenfioxXeHnsM KpeanTopoB Ucrnonb3lyeTcst ABOHEHTOM Ha CBOA
PUCK.

9.8. IcnosHMTENb HE HECET OTBETCTBEHHOCTM 32 HECOOTBETCTBME NPEAOCTABEHHOW YCAYrN 0XKULAHUAM
ABOHeHTa u/unn 3a ero Cy6beKTUBHYIO OLEHKY, Takoe HEeCOOTBETCTBME OXULAHMAM W/Uau
oTpuuaTenbHas CybbekTMBHAA OLEHKA He SIBASIOTCS OCHOBAHMAMU CHMTATb YCAYrM OKAa3aHHbIMU He
Ka4yeCTBEHHO, WM He B COrJlacoBaHHOM obbeme.

9.9. cnonHnTenb MMeeT NPaBo NPUOCTAHOBUTL UM OTKa3aTb ABOHEHTY B OKa3aHMK YCayr B NOJHOM
06BbEME uanM 4acTuyHo, ecnm ABOHEHT HapywuT cBon oba3aTenbCTBa Mo onaaTe. [aHHOe ycnoBue
aBnseTca ana icnonHmutensa nHom mepon obecnevyeHmsa ncnosiHeHns cesonx obsa3atenbcTs AGOHEHTOM, No
cMmbicny n.1 ¢cT. 329 TK PO.

10. Nopanok pacCMOTPEHNSA NPETEH3UN N CMOPOB

10.1. NpeTeH3un, 3a89BIEHNS 0 BO3BPATE OEHEXHbIX CPEACTB 3a HE OKa3aHHble ycyru oT ABoHeHTa no
npefocTassiseMbIM ycyram npuHuUMaTcs NCnonHmTeneMm K pacCMOTPEHUIO MO 3/IEKTPOHHON NoYTe U
noyte Poccumn. TpeboBaHua noTpebuTens o Bo3BpaTe yrnaavyeHHOM 3a YyCyry LEHEXHON CYMMbl U
BO3BpaLleHUN ybbITKOB, NPUYNHEHHbIX B CBA3WM C OTKA30M OT UCMOJIHEHUSA A0roBopa, NpeayCMOTPEeHHbIe
NYHKTOM 1 cTaTbu 28 v nyHKTamu 1, 4 ctaTbn 29 3akoHa Ne2300-1 nognexxaT yA4OBJIETBOPEHUIO B
LeCATUAHEBHbBIN CPOK CO AHA NpeabsABiAeHUs COOTBETCTBYloWero TpebosaHns.. OTBET Ha NpeTeH3uno
AbOHeHTa HanpaBNsfeTCA NOCNeAHEMY Ha yKa3aHHbIA UM afpec 3NEeKTPOHHON NOYThl UK NoYTon Poccun.



10.1.1. NoTpebuTenb BNpaBe 0TKa3aTbCs OT UCMOJIHEHUS AOrOBOPA O BbIMOJSHEHUM PaboT (oKa3zaHum
ycnyr) B noboe BpeMs npu ycaoBUM onaaThl UCAOJHUTENO PAKTUYECKN MOHECEHHbIX UM PacXonoB.,
CBSI3aHHBIX C UCMOSIHEHMEM 0053aTeNbCTB N0 AAaHHOMY [10rOBOPY.

10.1.2. CpoKn BO3BpaTa LEHEXHbIX CPefCTB 3a HeoKa3aHHble ycayrm — 10 AHeWn ¢ MOMeHTa
npeabsaBiieHNs cooTBeTCTBYOWero TpeboBaHma, npu ycaosuu onnaTtbl cnonHuTento gakTnyecku
MOHECEHHbIX UM PacX0Ao0B, CBA3AHHbLIX C UCMOHEHEM 06543aTeNbCTB MO AaHHOMY LOrOBOpY.

10.2. Mpwn paccMOTPeHUN CNOPHbIX cUTyauun NicnonHnTenb Bnpase 3anpocuTtb y ABoHeHTa BCHO
NHTEPEeCYoLY LOKYMEHTaUMo 1 MHGOPMaLMI0 OTHOCMTENIbHO paccMaTpMBaEeMoro Bonpoca. B cnyyae
HenpenocTaBieHns ABOHEHTOM LOKYMeHTOB B TeyeHue 1 paboyero AHA nocne fHA TpeboBaHMSA,
npeTeH3ns pacCMOTPEHUO NCMONHUTENEM He MOLNEXNT.

10.3. B c/ny4yae HEBO3MOXXHOCTU YpPeryampoBaHua crnopa B gocyaebHoM nopsigke CTOPOHbI BNpase
0bpaTnTbLCS B Cyd 06LLEN PUCANKLNAN B COOTBETCTBMM C AEACTBYIOLWLNM 3aKOHO4ATENbCTBOM POCCUMINCKON
QOepepauuu.

11. KoHpnaoeHUnanbHOCTb

11.1. ABoHeHT 065a3yeTcs 6€3 NUCbMeHHOro cornacus UcnonHMTens He nepefaBaTbh TPETbUM NMLAM,
nmbo ncnonb3oBaTb UHBLIM CnNocoboMm, He NMPefyCMOTPEHHbLIM YCOBUAMM HaCTosAWen ogepThl,
OpraHn3aumMoHHO-TEXHOJIOMNYECKY0, KOMMepPYeCKyo, (DUHAHCOBYIO U MHYO NH(OPMaLMIO, MOJIYYEHHYI0 OT
NcnonHuTtens.

12. ABTOpCKMe npaBa

12.1. IcKNoHYnTeNbHbIE U INYHbIE HEUMYLLECTBEHHbIE MpaBa Ha Jitobble pe3ynbTaTbl UHTENIEKTYaIbHOM
LeAaTenbHOCTN, pa3MeLLeHHble Ha CalnTe Wan cogepxkalinecs B MUHDOPMaLMOHHBIX YCayrax, NpuHagaexaTt
NcnonHuTentio n oxXpaHATCA B COOTBETCTBUMMU C OENCTBYIOLWMUM 3aKOHOLATeNbCTBOM Poccumckon
QOepepauun,

12.2 Bce pe3yNbTaTbl MHTENNEKTYalbHON AesTeNbHOCTU, CoAepXKalimecs Ha cailTte, MoryT 6biThb
ncnonb3oBaHbl ABOHEHTOM WUCKIYUTENIbHO B JIMYHbIX Lensix. AGBOHEHT He BrnpaBe: 3amnucbiBaTb,
KOMMpPoBaThb, NoObIM CNOCOBOM pacnpoCTPaHATbL MaTepUassbl, COAepPXKalLMecs Ha CaiTe 1 NoayYeHHble C
Hero.

12.3. JencTteua un/unun 6espnencteme AboHeHTa, MoBneKklw e HapyweHue npas cnonHntens unm
HarnpaBJ/ieHHble Ha HapyLleHne npas IcnosiHUTEeNS B OTHOLLEHWN COLEPXKaHNSA MHPOPMALNOHHbLIX YCYT 1
(MNIN) MX KOMMOHEHTOB, BJIEKYT YrONOBHYIO, MPa)AaHCKY0 M aAMUHUCTPATUBHYIO OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccumnckon denepauuu.

12.4. Ons npenoTBpaweHns NPoOTUBONPaBHbIX AeACTBUN ABoHeHT obs3aH no nepsomy TpeboBaHUIO
icnonHuTens ykasaTb CBOM LOCTOBEPHblE MACMNOPTHbIE AaHHblE, (PAKTUYECKOE MECTO XUTeNbCTBa U
HoMep TenedoHa.



13. ObpaboTka NnepcoHabHbIX AaHHbIX ABOHEHTa

13.1. AKuenTys HacTosLWYy oepTy U BHOCA MepCcoHabHble AaHHble B MpefocTaB/ieHHY0 (opMmy,
ABOHEHT Bblpa)kaeT cornacue Ha NpefoCTaBleHNEe CBOMX NEPCOHaNbHbIX AaHHbIX ANna uenen 0bpaboTku
NcnonHutenem. ObpaboTka BHeCEHHbIX ABOHEHTOM Mpu 3akayYeHun [Jorosopa BO3ME34HOr0 OKa3aHus
YyCNyr NepCoHanbHbIX OaHHbIX OCYLLECTBAAETCA Ha OCHOBAHMM NOAMYHKTOB 1 1 5 nyHKTa 1 cTaTbu 6
dPenepanbHoro 3akoHa Nel52-03 o1 27 nionsa 2006 roga «O nepcoHaibHbIX OaHHbIX» (B pedakuum oT
25.07.2011), a Takxe B cooTBEeTCTBME C [MoANTUKON 06paboTKM NepcoHanbHbIX AaHHbIX.

13.2. HacToswum ABOHEHT cornalwaeTcsa nonyyaTb oT UcnonHnTens nobyo nHDOpMaLUo 0 NMPoayKTax
NcrnonHnTens n NnpoAyKTax KOHTPAreHToB, B TOM YMC/ie faeT CBOe cornacune busHec-uHGopMnupoBaHue,
nyTeM MosyyYeHne CMC-Co0BLLLEHNI Ha YKa3aHHbIA HOMEp, NMpU PerncTpaunn Ha cante UcnonHutens.

14. 3akno4yeHne, NsameHeHne, pacTop)XxeHune
0OoroBsopa

14.1. ABoHeHT 3akJtoyaeT [JoroBop BO3ME3AHOr0 OKa3laHus ycayr 4o6poBOsbLHO, NpU 3TOM ABOHEHT
NnoATBEPXKAAET, YTO:

a) MNOJIHOCTbI0 03HAKOMWJCS C YCOBMSAMU HACTOSLLEN OepThl;

6) NONHOCTbIO MOHMMAET NpeaMeT oepThbl;

B) MOJIHOCTbIO MOHWMAET 3HaYeHWe M MOoCNefCTBUS CBOUX AENCTBMA B OTHOLIEHWUW 3aKJIIOYEHNS 1
NCNonHeHns ABOHEHTCKUIA OrOBOpPa BO3ME3AHOM0 OKa3aHUs yciyr.

14.2. ABOHEHTCKMI OOrOBOP BO3ME34HOr0 OKa3aHWUM yCayr 3aK/4yaeTcs CPpoKoM Ha 30 KaneHAapHbIX
AHEN C nocnepytowen NpoaoHraynen n MoxeT BbiTb PacTOPrHyT B OAHOCTOPOHHEM BHecynebHOM
nopsigke no TpebosaHuto NcnonHuTens. JoroBop cYMTAETCA PacTOPrHYTbIM C MOMEHTa MoJy4yeHus
yBeLOMEHNA O pacTOpXXeHUn [loroBopa, Ha aApec 3NeKTPOHHON NoYThl ABOHEHTa.

14.3. ABOHEHT BMNpaBe 0TKa3aTbCA OT UCMOSHEHNS ABOHEHTCKOrO J0roBopa BO3ME3/AHOr0 OKa3aHusa ycayr
B Nitobo MOMeHT BpeMeHun. Ho npu 3ToM ABOHEHT 0653aH onnaTuTb NCNOAHUTENO (haKTUYEeCKK
MOHECEHHbIE M PACX0bl, CBSA3@HHbIE C UCMOJIHEHMEM 0093aTeNbCTB MO A40roBopy. ABOHEHTCKMIA 1OrOBOP
BO3ME3[HOr0 OKasaHuWsa yCayr CYMTAeTCHs PacTOPrHYyTbIM C MOMEHTa nosyyeHusa McnonHuTenem ot
ABOHEHTa COOTBETCTBYIOLLENO 3a8BEHNS O PACTOPXXEHNW OOFOBOpa.

14.4. ABOHEHTCKNIA AOroBOP BO3ME3AHOIN0 OKa3aHWa ycnyr AeNCTBYeT O MOMEHTa ero pacTopXXeHus, a
nocne pacTop>XXeHns - [0 NOSHOIr0 UCMOJIHEHNSA CTOPOHaMM CBOMX 0653aTeNbCTB, BOSHUKLIUX A0 MOMEHTa
TaKOro pacTOp XXeHMS.

14.5. AboHeHT obnafaeT BCEMMU npaBaMm U NOJIHOMOYUAMMNU, HeobXxoaMMbIMK 414 3aKJ0YEeHUA 1
ncnonHeHns AGOHEHTCKOro Oorosopa BO3Me34HOIo OKa3aHMNA yCcnyr.

14.6. N3MeHeHNs N pacTOpPXeHMe O0roBopa BO3MOXXHbI MO COrJlalWleHW0 CTOPOH, €C/IN NHOEe He
npeaycMoTpeHo HacTosawum LorosopoMm. Jltobble M3MeHeHWA YCNO0BUIA HacTOSLWEN OgepThl,
onybnnkoBbiBaloTCA Ha canmTe WcnonHutensa. Ecam nocne ony6AnMKoBaHUS M3MeHeHUn ABOHEHT
NPOLO/KAET MNONb30BATLCA CAaVTOM, TO CYATAETCH, 4TO ABOHEHT CornaceH v NPUHAA COOTBETCTBYOLLME
N3MeHeHMs.

14.7. Ecnn Kakoe-nmbo 13 ycnoBuii opepTsl NPU3HAHO HELEACTBUTENbHLIM UM HE3AKOHHbLIM, WU He
MOXEeT BCTYMUTb B CUJTy B COOTBETCTBIM C AENCTBYIOLLVMM 3aKOHOAATENLCTBOM P®, Takoe yaanseTcs u3
oepTbl N 3aMeHAETCS HOBLIM MOJIOXKEHWEM, MAaKCUMalbHO OTBEYAWMUM U3HAYalbHbIM HaMepeHUsM



NcnonHutens, cogepXaBLnMCA B oq)epTe, Npn 3TOM OCTaJiIbHbIE MOJI0XKEHNSA OCpeprI W 3aKJIIDYEHHOT0
ABOHEHTCKOro [J0roBopa BO3Me34HOIro okasaHua ycayr He MeHATCA U OCTaloTCA B CUJ1e.

14.8. Mo BCeM BOMpOCaM, He yperyanmpoBaHHbIM HacTosLWEeNn 0epToNn, CTOPOHLI PYKOBOACTBYIOTCA
LenCTBYOLLMM 3aKOHOA4ATeNbCTBOM Poccuinckon denepaumm.

MpunoxxeHne Nel K MybnnyHon ohepte — abOHEHTCKOMY
[LOrOBOPY BO3ME3HOIr0 OKa3aHud ycnyr

yTBepxaeHHom 03.04.2026

TAPNO®bI

CTOMMOCTb yCIyru

Ne HaunmeHoBaHue ycnyru LeHb onnatbl

(py6.)
1 OnnaTta aboHEHTCKOro fOroBopa Mo 3asBKe . 349 B neHb noanucku
2%k Onnata abOHEHTCKOro JOroBopa Mo 3asBKe . 499 B neHb noanuncku
o OnnaTta aboHEHTCKOro fOroBopa Mo 3asBKe . 499 B neHb noagnucku
4k OnnaTta aboHEHTCKOro fOroBopa Mo 3asBKe . 998 B neHb nognucku
5 OnnaTa abOHEHTCKOro [oroBopa no 3asBke . 349 1
6** OnnaTta aboHEHTCKOro fOroBopa Mo 3asBKe . 499 1
Vkso OnnaTa aboHEHTCKOro [orosopa rno 3asBke . 499 1
8% Onnata abOHEHTCKOro fOroBopa Mo 3asBKe . 998 1
9 OnnaTta aboHEHTCKOro fOroBopa Mo 3asBKe . 349 2
10**  OnnaTa abOHEHTCKOro AOroBopa rno 3asBke . 499 2
11*  Onnata aboOHEHTCKOro fOroBopa Mo 3asBKe . 499 2
12*  Onnata aboOHEHTCKOro fOroBopa Mo 3asBKe . 998 2
13 OnnaTa aboOHEHTCKOro [oroBopa rno 3asBke . 349 3
14*  Onnata abOHEHTCKOro fOroBopa Mo 3asBKe . 499 3
15%%  OnnaTa aboOHEHTCKOro AoroBopa rno 3asBke . 499 3
16** OnnaTa abOHEHTCKOro 4OroBopa no 3asBke . 998 3
17 OnnaTta aboHEHTCKOro fOroBopa Mo 3asBKe . 349 4

18** OnnaTa abOHEHTCKOro 4OroBopa rno 3asBke . 499 4



CTOMMOCTb yCayru

Ne HaumeHoBaHue ycnyru [eHb onnatbl

(py6.)
19*  OnnaTa abOHEHTCKOro fOroBopa Mo 3asBKe . 499 4
20**  OnnaTa abOHEHTCKOro 4OroBopa Mo 3asBKe . 998 4
21 OnnaTa aboOHEHTCKOro [oroBopa no 3asBke . 349 5
22*  OnnaTa abOHEHTCKOro LOroBopa Mo 3asBKe . 499 5
23**  Onnata abOHEHTCKOro JOroBopa Mo 3asBKe . 499 5
24**  Onnata abOHEHTCKOro JOroBopa Mo 3asBKe . 998 5
25 OnnaTta aboHEHTCKOro fOroBopa Mo 3asBKe . 349 6
26**  Onnata abOHEHTCKOro JOroBopa Mo 3asBKe . 499 6
27*  OnnaTa abOHEHTCKOro [0roBopa Mo 3asBKe . 499 6
28%  OnnaTa abOHEHTCKOro LOroBopa Mo 3asBKe . 998 6
29 OnnaTa aboOHEHTCKOro [oroBopa rno 3asBke . 349 7
30 OnnaTa abOHEHTCKOro 4OroBopa Mo 3asBKe . 499 7
31** Onnata abOHEHTCKOro JOroBopa Mo 3asBKe . 499 7
32**  OnnaTta abOHEHTCKOro fOroBopa Mo 3asBKe . 998 7
33 OnnaTta aboHEHTCKOro fOroBopa Mo 3asBKe . 349 8
34**  Onnata abOHEHTCKOro JOroBopa Mo 3asBKe . 499 8
35%  OnnaTa abOHEHTCKOro LOroBopa Mo 3asBKe . 499 8
36** OnnaTa abOHEHTCKOro LOroBopa Mo 3asBKe . 998 8
37 OnnaTa abOHEHTCKOro [oroBopa no 3asBke . 349 9
38*  OnnaTa abOHEHTCKOro [LOroBopa Mo 3asBKe . 499 9
39%* Onnata abOHEHTCKOro JOroBopa Mo 3asBKe . 499 9
40** OnnaTa abOHEHTCKOro [OroBopa Mo 3asBke . 998 9

ABOHeHTCKas naaTa B3MMAETCA NONHOCTLIO UM YacTAaMK (pa3 B leHb) C MOMEHTA 3aKJ/l04eHNA
ABOHEHTCKOro Aorosopa BO3Me34HOr0 Oka3aHus ycayr. Obwasa cToMMoCcTb YCIyr cocTaBnseT He bonee
2499 py6 B MecAU. MnHMManbHasa ctommocTb ycnyr 349 pyb.

* - TlnaTexX oCyLLeCcTBASETCSA TONbKO €C/IM He AOCTAaTOYHO CPeAcTB 415 onaaThl NOJIHON CTOMMOCTW YCNyr
yKa3aHHbIX B MpeiblayLLeM MyHKTE .

*k - TInaTex oCyLWwecTB/IAeTCA TObKO B Cly4ae NOHOM CTOMMOCTY YCYr yKa3aHHbIX B NpeablayLeM
NyHKTE.



